Home Care

Children’s Hospital
of Philadelphia’

1-800-866-1242

Children’s Hospital Home Care is a department of Children’s Hospital of Philadelphia. We are dedicated to
providing safe, expert, compassionate services in partnership with our healthcare colleagues, patients and families.
We are committed to superior patient-centered care and service while supporting our patients and families in
attaining their best health outcomes and quality of life at home.

Who We Serve
e Newborns to young adults
e Patients in Pennsylvania, New Jersey and Delaware
e International patients

Conditions We Treat

e Adolescent Medicine

e Allergy & Immunology including Asthma and auto
immune disorders

e Bronchopulmonary dysplasia/chronic lung disorders

« Congenital cardiac disorders including pulmonary
hypertension

e Dermatologic conditions such as atopic dermatitis

¢ Endocrine conditions such as growth hormone
deficiency

e Gastrointestinal conditions including inflammatory
bowel diseases

e Hematologic conditions including hemophilia

e Infectious diseases including toxoplasmosis

e Metabolic conditions including enzyme replacement and
urea cycle disorder

e Nephrologic conditions including chronic kidney
disease

e Neurologic conditions including epilepsy

e Neuromuscular disorders

e Nutritional deficiencies (failure to thrive and short
bowel syndrome)

e Obstructive sleep apnea
¢ Oncologic conditions including pediatric cancers
e Prematurity

e Pulmonary conditions including cystic fibrosis and
reactive airway disease

e Rheumatologic conditions including juvenile idiopathic
arthritis

e Sickle cell

e Special immunology conditions including HIV

For referrals, call 1-800-866-1242

Who We Are
e Comprehensive pediatric home care provider
e Serviced more than 73,000 patients since 1989

e Accredited by the Joint Commission for Home
Health, Home Infusion, Clinical Respiratory
Services, Home Medical Equipment, and
Specialty Pharmacy

e Accredited by URAC as a Specialty Pharmacy
o Certified by Medicare and Medicaid

Our Team
Our department is led by a multidisciplinary team of
pediatric experts, many who have more than a decade of
home care experience.
e 18registered nurses
e 6 registered respiratory therapists
« 8.5 registered pharmacists
« 2 registered dietitians
e 1 social worker
e 1 medical director

e 52 clinical support staff to assist with patient
access, care coordination, delivery and operations

Why Choose Us

e More than 75 highly experienced healthcare professionals

* 5,000-plus patients serviced by Children’s Hospital
Home Care eachyear

e We provide participate with most insurance plans

e Televisit capability

e Shared medical record with the entire CHOP enterprise

e Department within an organization with Nursing Magnet
designation

e More than 95 percent of patients and families are
satisfied when using Children’s Hospital Home Care
services®

100 percent of patients and families are satisfied with the
teaching and training provided by Children’s Hospital
Home Care to safely and confidently care for their child*

* Data pulled from Children’s Hospital Home Care’s Perception of
Care/Patient SatisfactionSurveyandpatientsafetysurveys.



Home Health

Comprehensive Services

Children’s Hospital Home Care provides comprehensive, coordinated
home care services, equipment and therapies to inpatients and
outpatients of CHOP and other healthcare providers. Our services

include:

« Intermittent skilled nursing
visits

« Social work services

« Dietitian services

Home Infusion Therapy

- Antibiotic and antifungal
« Anti-emetics

» Biological modifiers

« Catheter care

« Chelation therapy

« Chemotherapy

« Colony stimulating factors
- Enteral nutrition

« Enzyme infusions

« Factor therapy

« Growth hormone

« Hydration

 Immune globulin

- Pain management

- Parenteral nutrition

Respiratory Therapy

« Cardiopulmonary
assessments (noninvasive)

« Ventilator management

« Pulse oximetry monitoring
« End tidal CO2 monitoring
« Aerosol therapy

« Oxygen therapy

Specialty Pharmacy

« Injectable therapies
« Oral therapies
« Topical therapies

Children’s Hospital
of Philadelphia

Home Care 1-800-866-1242

Home Medical Equipment

Respiratory-related Equipment
e Apnea/memory monitors
e Aspirators suction equipment

e Bi-level respiratory support
systems

e Continuous Positive Airway
Pressure (CPAP) systems

e Compressor driven aerosol devices
Cuffolators

e End tidal CO2 monitors

e Electronic blood pressure devices

e Humidification systems

e Intermittent Positive Pressure
Breathing (IPPB) units

e Nebulizers

e Oximeters

e Percussors

e Ultrasonic nebulizers

e Ventilators

Durable Medical Equipment

e Bathroom safety (commodes,
bath bench)

e Diagnostic products (stethoscopes,
thermometers, glucometers)

e Patient room furnishings
(hospital bed, over-bed tables,
trapeze bars, pressure pad
units)

e Wheelchairs

e Walking aids

Supplies ) .
e Enteral feeding supplies

e Respiratory equipment
supplies

e Surgical supplies

e Wound care supplies

e Ostomy supplies

e Urological supplies



